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HELPING IN 

CRISIS AND 

LOSS

Apostolic Christian Counseling and Family Services
877-370-9988     www.accounseling.org       info@accounseling.org

What is scary about working with someone going 

through grief and loss?

What is loss?

• Loss occurs across a continuum of severity: 

Other variables of loss:

• Realized loss: loss felt due to that which did happen.

• Ambiguous loss: loss felt due to that which did not 

happen.

• Public loss:  loss which is public in nature

• Private loss: loss which happens privately
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Phases of the Grief Cycle

1. Protest

• Shock, confusion, denial, anger at others, anger at self, anger at 
God, lowered self-esteem.

• Crying, pain, weakness, nausea, loss of appetite, sleep 
disturbance, etc.

2. Despair

• Agony, grief, anguish, depression.

• Bargaining and “urge to recover” that which was lost, slowed 
thinking and actions, continuing physical symptoms.

3. Detachment

• Apathy, indifference, loss of interest, desire to withdraw and “give 
up”.

• Decreased socialization, no new friendships, bland expression, 
absent spontaneity.
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Loss
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Acceptance

The cycle can get 

hijacked before 

acceptance.
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What would be some of your initial responses to a 

person going through grief/loss?

Empathy

• Engage others with both feeling and thinking.

How is my 

experience similar 

and different?

Tune into 

emotions.
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Transition

• Realize that a person grieving is in transition.

Old Normal New Normal

• What is real and what is 

assumption?

• What is the big picture?

• What role will time play?

Relationships

• Relationship means more than words.

• Respond to their immediate needs. (safety, food, etc.)

• Be there for the long term.

• Advocate on their behalf.

• Watch for warning signs of more serious reactions and 

be willing to refer them to others when necessary.

“…the God of all comfort; who comforteth us in all 
our tribulation, that we may be able to comfort them 
which are in any trouble, by the comfort wherewith 
we ourselves are comforted of God…” 2 Cor. 1:3-4

How do you know when it is time to transition from the 

initial “sprint” mode of loss to the more “marathon” 

mode of ongoing support?
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QUESTIONS?


